
WAC 250-21-071  Student complaint process.  Should a student 
question their Washington college grant eligibility or award, the stu-
dent should direct questions and complaints to the financial aid offi-
cer at the institution they attend prior to contacting the office for 
assistance if necessary.
[Statutory Authority: RCW 28B.92.150 and 28B.92.200(2). WSR 20-12-049, 
§ 250-21-071, filed 5/29/20, effective 6/29/20.]
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